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THIS AGREEMENT ("Agreement") is made and entered into on this October 20, 2022 (the “Effective 2

§ &

Date”) by and between: e

LR
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Statutory Alert: %
1. The authenticity of this Stamp certificate should be verified at "www.shcilestamp.com’ or using e-Stamp Maobile App of Stack Holding. ¥ i
Any discrepancy in the details on this Certificate and as available on the website / Mobile App renders it invalid. 5

2 The onus of checking the legitimacy is on the users of the certificate.
3. In case of any discrepancy please inform the Competent Authority.



WIZARD INFOWAYS PVT. LTD., a Software Development Company duly incorporated under the
Indian Companies Act, 1956, having its registered office at 307A iThum Tower A, A-40 Sector-62
NOIDA 201309 — India (hereinafter referred to as the WIPL which expression unless repugnant to the
context hereof, shall mean and include its representatives, successors, administrator and permitted
assigns). '
AND

REVA UNIVERSITY having its Corporate Office at Rukmini Knowledge Park, Kattigenahalli, SH
104, Srinivasa Nagar, Bengaluru, Karnataka 560064 (hereinafter referred to as the CLIENT which
expression unless repugnant to the context hereof, shall mean and include its representatives, successors,

administrator and permitted assigns).

WHEREAS, CLIENT desires to engage WIPL for Annual Maintenance Services for REVA
University (www.reva.edu.in), REVA RACE (race.reva.edu.in), REVA Alumni (alumni.reva.edu.in),
REVA Nest (www.revanest.com) REVA Payment Gateway (payment.reva.edu.in) KXV A Staging

(staging.reva.edu.in).

NOW, THEREFORE, for the mutual consideration set forth herein, the adequacy of which is hereby
acknowledged by, CLIENT and WIPL, intending to be legally bound, hereby agree on the following:

1. SCOPE OF WORK

e The annual maintenance would include Routine, Preventive & Corrective Maintenance of the
system within the stipulated period of time not exceeding 24 hours.

e Remote support and troubleshooting should be done within the stipulated period of time not
exceeding 24 hours.

e Up keeping of Servers, Applications and Maintenance of Operational Application Software on
regular basis.

e Solving day to day operational issues on priority and immediately.

e Resolve and Fixing of all the Bugs reported to Operational Applications on duly basis.

e Daily Backup of System Code and Database.

e Repository Management and pushing code timely to production.
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2. ITEMS NOT INCLUDED IN SCOPE OF WORK
e Creation of New Page Templates, designs
e Content Writing/Copy Editing/Content Refinement
e Image Editing or Optimization
e  Website Transfers reconfigure (Hosting Space) for Dynamic Sites
e Development of Add-ons to the CMS such as new Forms or Modules, Generation of New
Reports
e Importing/Migrating Data from existing/currently installed legacy system

e 3rd Party Software Installation/Integration as required

3. DURATION -

S. No. PARTICULAR DURATION

| Annual Maintenance Service 12 Months from the Date of
(1% January 2022 — Ongoing) Contract

4. COMMERCIALS

S. No. PARTICULAR COST

Annual Maintenance for AWS EC2 instances (5

number including 3 productions for reva.edu.in 1

1 for alumni.reva.edu.in and 1 server for payment

gateway and for staging of the code updated by
development team.) INR 1,20,000

2 RDS backup and maintenance of REVA and crm

3 S3 infrastructure of pexa, critaldata, revaeduin

5. PAYMENT TERMS

PAYMENT TERMS FOR AMC

S. No. PARTICULAR COST
1 Monthly INR 10,000
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Taxes will be additional as/if applicable.

The project scope and costing doesn’t include the registration of Domain & SSL.

All Content required for Website Development needs to be provided by the Client.

All 3rd Paﬁy Tools, APIs, Web Services, Feeds, Paid Applications, Page speed enhancements
using the plug-in or server etc. required for Integration with the Website needs to be provided
by the Client.

3% interest will be charged on the invoices pending more then 45 days from the invoice date.

6. OTHER TERMS & CONDITIONS

Project Scope — The costing finalized would be based on the project and any additions/
enhancements to scope of work/any additional work done that falls out of scope given in this
proposal would lead to revision of the proposal and may lead to revisions in pricisg as per
prevailing rates. Change Management/Additional Work would be invoiced separately as per
hourly scope.

Mentioned the infrastructure above is only covered in this AMC any additional or migration of
services or enhancement of any existing setup will be CHARGED EXTRA depending on the
kind and SCOPE OF WORK.

Any code related issue or website malfunctioning due to any outside attack also be NOT
COVERED.

For any work which is not mentioned in ITEMS INCLUDED or mentioned in ITEMS NOT
INCLUDED, to be considered as additional work. This additional work will be charged based
on Hourly effort and will be billable in advance of 50 hrs. Along with signed AMC Contract.
Hourly charges would be 750 INR per hour

Any work repeated within a week will be considered as Rework and will be charged
additionally.

As soon as this limit exhausted, it will be billed again. It will never expired if there is no
additional work done during current AMC period and will be forwarded for next term.

Server Support — Servers provided by respective third party service provider. WIPL is acting
as a facilitator between Client and Server Service Provider. All tickets for supports and issues
to be generated by client or WIPL will be handled by Third Party Service Provider only. WIPL

would not be held responsible for any action taken/claim made against the loss of information

- or down time.
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e The current websites which has not been developed by WIPL and responsibility of resolving
any code related issues will be solely of development team. We will only extend our support
for coordinating with the partner.

e The Client needs to provide valid credentials of their hosting, domain & other login passwords
(If any).

e In the unfortunate event of any dispute between the Client and WIPL, the matter would fall

under the jurisdiction of NOIDA Court only.

Non-Disclosure

This Non-Disclosure Agreement (hereinafter referred to as the “Agreement”) is made on the day of last

signature

The Parties in this regard agree as follows:

Intellectual Property Rights — means and includes any and all kinds of intellectual property rights in
relation to inventions whether patentable or not, copyrights, registered and unregistered trademarks,
service marks including goodwill, if any, registered and unregistered designs, design rights, confidential
information, source code, program codes, documents, text, graphic or artistic work, discoveries,
improvements, ideas, any new right which may be derived in future and all other rights resulting from
intellectual activity in the industrial, scientific, literary or artistic fields, trade secrets, know how,
database rights and other rights in the nature of intellectual property rights how designated, whether
registered or unregistered, whether arising by operation of low, contract, license or otherwise and all

applications thereof for the same now or hereafter in effect, anywhere in the world.

The Receiving Party shall ensure that Receiving Party:

e Keeps this Agreement, and the confidential information, including copies and extracts thereof
and materials prepared by the Receiving Party relating to or based on it or any other residuary
works, confidential and not disclose the same to any entity or person not authorized pursuant to
this Agreement.

e Use the Confidential information solely for and in relation to the Purpose; and

e Ensure and take all necessary steps and precautions to protect Confidential Information, no less
than measures taken to protect its own confidential information but no less than reasonable care,

against any unauthorized disclosure or usage in violation of this Agreement.
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Return of Confidential information

e This Agreement shall terminate if either Party decides that it does not wish to proceed with the
Purpose or for any reason whatsoever, then such Party shall server upon the other Party a prior
written notice of 15 (fifteen) days.

e Forthwith upon receipt of such written notice from the Disclosing Party, the Receiving Party
agrees that it shall return the possession of or certify destruction (as reasonably required by the
Disclosing Party) and forbid usage of all Confidential Information and any derivatives thereof
(including all notes, correspondence, analysis, documents, other electronic or written records
containing or relating to Confidential Information) that is in the possession of the Receiving
Party or it Representatives discloses to it, without retaining any copy thereof to the extent
possible. No such termination or return or destruction of such confidential information will
affect the Confidentially obligations of the Receiving Party. Provided that, the Receiving Party
will not be obligated to return or destroy any proprietary information or a!'! Confidential
Information if the maintenance of any information is required by the internal coimnpiiance
policies or procedures, including any requirement to retain e-mail on an archival system or
relating to the safeguarding or backup storage of electronic data and the confidentiality

obligations of the Receiving Party shall continue in such cases.

IN WITNESS WHEREOF, THE PARTIES HERETO HAVE EXECUTED THIS AGREEMENT
AS OF THE DAY AND YEAR FIRST ABOVE WRITTEN.

Signed, Sealed & Delivered
REVA UNIVERSITY

Through its authorized representative
Registrar

REVA University
Bengaluru - 560 064

By | : Wizard Infoways Pvt. Ltd. _ By : REVA University
Name : Amit Jain Name : Dr. N RAMESH
Title : Director Title: REGISTRAR
Date Date:

Page 6 of 6



Tax Invoice (ORIGINAL FOR RECIPIENT)

Wizard Infoways Pyt Ltd 22-23 Invoice No. Dated
Office No 307 3rd Floor Tha | Thum Tower A=40 WIPL/22-23/282 20-Jan-2023
Sector- 62 Noida 201300 - Delivery Nota ModeTarms of Payrent
GSTIN/UIN: 08A8ACWAZ10F1Z20
tate M : Ultar Pradesh, Code : D ==
glz?E;JEGH 47 . e 08 Supplier's Ref. Other Reference(s)
E-Mail : accourts@wipl.colin |, amit@wipl.co.in WIPL/22-23/282
Buyer Buyer's Order No. Dated
RUKMINI EDUCATIONAL CHARITABLE TRUST
Kattigenahalli Yelahanka Banglore 560084 Despaich Document Mo. | Delivary Note Date
Pradash 250001
GSTIN/UIN © Z9AABTR1107Q1Z6 Mo :
Despatched through Destination
State Name . Karnataka, Code : 29 4
|- Tarms of Dalivery
|
1
é
St Description of |HSW/SAC| Quantity Rale |per Amount
Ka.| Services |
1 | Managipg the repositories Creating Pull 998313 | 1.00 No| 10,000.00| No|  10,000.00
| requests |
| Msnagag s raposdorias Cooaling Pl raguiasis, [
| Deployment on live interface :
| Period (01.01.2023 10 31.01.2023 ) ;
' IGST @18% 1,800.00
Total 1.00 No T 11,3_!‘._]_(}.0[!
; ml Chargeable {in words) E &8 OF
Indian Rupees Eleven Thousand Eight Hundred Only
HSNISAC Taxable | et Tax Taotal
e Value Rate Amount | Tax Amount
298313 10.000.00] 18% 1,800.00]: 1.800.00
Total| 10,000.00 1,800.00) 1,800.00

Tax Amounl (inwards} ¢ Indian Rupees One Thousand Eight Hundred Only
L ]

Company's Bank Details

Bank Name . Kotak Mahindra Bank (0086 )

Afc No : 508111000086 .
Company’s PAN ! AAACWAZ1O0F Branch & IFS Code: ShaH, &7, Rajnage Ghaziabaf TS 44BKI006
Declaration for Wizard '.’.:"‘:"ra ditiae-23

L

Ve daclare that this invoice shows the actual price of the
goads described and that all particulars are true and
comrect.

This is a Computer Generated Invoice
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