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THIS AGREEMENT is entered into at REVA University, Bengaluru — 560 064 on this the

29" day of May 2020

(Two Hundred only)
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REVA UNIVERSITY, Rukmini Knowledge Park, Kattigenahalli, Yelahanka, Bengaluru 560 064
hereinafter referred to as the UNIVERSITY, which expression shall include wherever the
context permits, its assigns and successors-in interest, represented by the Registrar
Dr. M. Dhanamjaya of the ONE PART.
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- AND

M/s LOGISYS, BENGALURU, hereinafter referred to as the LOGISYS, which expression
shall include wherever the context its assignees and successors-in-interest, represented by
its proprietor Sti. H. N. Ramesh (Hutchappa Nandeesh Ramesh) S/o Sri Hutchappa
Nandeesh, No. 2549, 28th Main, 17th Cross, Banashankari 2nd Stage, Bengaluru - 560 070
of the SECOND PART.

WHEREAS the UNIVERSITY has to, inter alia, conduct and supervise examinations for
the various degrees offered by it and being in need of software for the Examination
Management System of the UNIVERSITY, has made detailed enquiry with regard to the
supply of the said software.

AND WHEREAS on account of the LOGISYS being shortlisted and having already
developed software for Examination Management System of University of Mysore, Rajiv
Gandhi University of Health Sciences, North-Eastern Hill University-Shillong, Karnataka
University, Dharwad, Karnataka State Women's University-Bijapur, Cochin Science and
technology University, Delhi University and several other universities across the country,
the UNIVERSITY decided to take the services of the LOGISYS to process the results on
turnkey basis for examinations that is going to be conducted during the period April / May
2020 - December 2022.

Accordingly, the said contract period was finalised for a period of three academic years
with effect from April / May 2020 examination covering all examinations conducted by the
UNIVERSITY.

AND WIIEREAS, pursuant to the above, both the parties wish to record hereunder the
terms and conditions of the agreement entered into between them in order to facilitate the
result declaration process for the UNIVERSITY.

NOW, THEREFORE THIS AGREEMENT WITNESSTH AND THE PARTIES
HERETO RECORD HEREUNDER THE SAID TERMS AND CONDITIONS

1. In consideration of the sum of Rs. 200/- (Rupees Two hundred) and applicable taxes
per student per exam / semester to be paid by the UNIVERSITY to the LOGISYS for
processing examination results and the LOGISYS has undertaken to process results of
all examinations conducted by the UNIVERSITY with effect from April / May 2020.

2. From April / May 2021 and onwards, an annual increase of 5% on the previous year’s
rate shall be paid by the UNIVERSITY
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3. The total period of contract shall be for a period of three academic years and includes
all the exams that are conducted between April / May 2020 to December 2022.

The scope of the work more fully described as below:

4. The LOGISYS shall:-

4.1

4.2

4.3

44

4.5

4.6

4.7

4.8

49

4.10

4.11

Understand regulations and accommodate the same into the examination system
amended from time to time

Introduce web based online application for student admission, IA marks updating,
practical batch preparation, practical / viva-voce marks updating.

Introduce web based online application to capture student’s photo and print online
hall ticket with photo

Introduce web based online application to capture activities occurring on the day of
examination such as updating of absent / mal-practice information, etc.

Carryout coding / decoding of scripts, updating candidates list, updating of marks
related to Theory, Practical, TA, Viva-Voce, Project work, etc.

Generate one set of University Result, Schools result, one set of ledger and print
marks Card for each student.

Announcement of Results on Internet and introduce web based online application
for Re-valuation.

Provide technical support for April / May 2020 to December 2022 exams till such
times the results are completely announced or up to January 2023, whichever is
earlier.

Shall, at their expense, arrange required number of personnel with proven
competency in handling computers and confidential matters and a nodal officer to
execute the work. The nodal officer is responsible for and will be the decision-
maker on behalf of the LOGISYS in all Examination Works and keeping
confidential matter of the UNIVERSITY. The nodal officer shall correspond with
the UNIVERSITY Registrar (Evaluation) in day-to-day examination work.

Shall be at liberty to engage specialists / professionals / experts as maybe
considered necessary by them for executing the work, ensuring required
confidentiality.

Software has to accommodate all aspects of examination related regulations which
the UNIVERSITY may adopt from time to time.
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4.12

4.13
4.14
4.15

4.16

4.17

4.18

Provide offline / offsite support post marks card printing and till commencement of
next examination

Integration of data from ERP & Tablet based examination.
Provide online exam application with payment gateway integration.
Provide evaluation statistics and result analysis reports

Provide option for entering multiple IA marks from departments / schools and
compute final marks considered for final results.

Provide Student Portal

Provide required data for uploading to NAD

5. The UNIVERSITY shall:

51

52

53

54
5.5

5.6

Provide regulations and guidelines of those courses for which examinations are to
be held during April / May 2020 to December 2022.

Provide Working Space with Computers, Internet, UPS, 2 Printers (One laser
printer with Cartridge for printing marks cards and one dot matrix printer)

Provide Working Space for about 5 personnel that include tables, chairs, racks and
other basic set of furniture.

Provide storing space for safe keeping of records.

Depute one senior official / Coordinator / Registrar (Evaluation) to be the Single
Point of Contact (SPOC) on a continuous basis and be responsible to convey in
writing / official email, the decisions on behalf of the UNIVERSITY in all
examination related work and shall communicate with the LOGISYS’s nodal
officer in written / official email mode only. This official shall also be responsible
to confirm the following:-

i. Bonafide of the student and also student’s particulars such as Schools,
student’s name and other particulars prior to announcement of result.

ii. Eligibility of students and regulations adopted in the software for result
processing before announcing the same.

The correctness of the course Regulations, gracing rules and other parameters
adopted for processing the results. This should be done before announcing the
results.




37
38

Shall follow security policies

Shall pay financial charges associated with services rendered and covered under the
subject contact.

6. The scope of the agreement is arrived at by considering the following points.

6.1

6.2

6.3

6.4

6.5

6.6

6.7

6.8

7.1
72

7.3

The project covers three academic years of examinations that will be held from
April / May 2020 to December 2022.

Approximate number of students appearing in the examination shall be indicated by
the Registrar (Evaluation) on commencement of examination.

Approximate number of students indicated shall be used for the initial billing
purpose as well as for work preparation purpose. However, at the time of final
payment, actual strength of students based on examination registration shall be
criteria.

Result processing of the examinations held from April / May 2020 and onwards
shall be considered for the result processing.

The rate per student per semester is arrived based on the approximate number of
students appearing in an examination and also by considering the expense incurred
by the Company for processing the examination results.

Generation of one set of University result, Schools / Programmes result and one set
of ledger. The scope also includes generations of checklist of all transactions and
also printing marks. Additional copies of the reports can be provided by using the
consumables / stationary made available by the University.

The LOGISYS shall deploy the required number of personnel as per the need of the
situation while executing the project.

The place of working shall be at Reva University, Bengaluru and also at other
places as and when will be notified by the University.

Nature of Work:

Carryout the systems-study at the premises of the University.

Understanding the nature of information that is to be maintained in all master data.
Understanding the Rules governing conduct of examinations.

Provide web enabled applications to capture student data, admission, examination
data, IA / Practical marks / Project work / Dissertation Marks, centralized capturing
of theory marks, coding / decoding, etc. as per University's requirement
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7.4

a3

7.6

Wil

7.8

7.9

7.10

7.11

7.12

7.13

7.14

7.15
7.16
7.17

7.18

Designing of logic for coding / decoding of register number.

Providing secured web based application to Schools / programmes and UG & P.G
departments for exam related activities.

Providing the required software utilities to students for online Examination
Application Form. Provision far Fee payment through various modes such as Bank,
Post-office, Credit Card, Debit Card, etc,

Software to have enough secﬁrity procedures for foolproof operations. All login /
access should be Mac id. Recording of exceptional transactions are mandatory.
Software should also have clear recovery procedure in case of data corruption.

To make provision for Schools / Study centers / UG & P.G Department students to
download / print Admission Card / Hall Ticket and print candidate list by
themselves.

Generation of Question Paper Indent for Schools / Study Centre wise / UG & P.G.
Department wise / Examination Centre wise.

To make provision for Schools / Departments / Programime / to prepare Room
allotment / seat allotment through web based application.

To make provision for Schools / Departments / Programme / ¢to
download and print Invigilator dairy, Room and Seat allotment chart.

To make provision for Schools / Departments / Programme / to enter Internal
Assessment / Practical / Project work / Dissertation Viva marks through the
web based application.

To make provision for Schools / Departments / Programme / to enter Absent /
Mal Practice details through the web based application.

Capturing theory marks in front of examiners. Freezing of theory marks on
confirmation from examiners

Generation of TA/DA and remuneration bill / work done statement.
Provision to obtain their results in internet and upon request through SMS.

To make provision for Schools / Study centers / P.G Department to download the
results sheets / ledgers immediately after the announcement of results.

To make provision for students to apply for RV / RT / CV / Photocopy through

online. Fee payment is made through various modes such as Bank, Post-office,
Credit Card, Debit Card, etc.
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7.19  To provide help desk for all Schools / students

8. Module that will form the system:

8.1

8.2

8.3

8.4

8.5
8.6

8.7

8.8

Reference: Degree, Subject, Schools, Student, Reason, and Mapping of subjects.

Before Examination: Generating Register Numbers of fresh candidates, Activating
examination for all students, Activating examination for any given student,
Generating Application / Admission forms, identifying eligible students, exam wise
student ledger, Subjects, Question Paper requirement, Centre wise Question Paper
requirement, Generation of Register number sticker, Code number sticker, Marks
sheet.

Shall train such staff members of the University, identified by the University from
time to time during the tenure of this agreement for handling the software.

Tabulation: Updating Absent particulars, Generation of coded numbers, Updating
marks, Updating withheld, MP details, Student wise packet listing, Checklist
generation for absent / marks, Marks not entered listing.

Result computation: Computation of result for all students.

Reports / Statements: Final Result statement, Marks Cards, Covering letter for
marks card, Marks Register, Eligibility statement, Group wise / Schools wise result
analysis. Rank statement, Provisional degree certificate, Degree Certificate,
Consolidated and Duplicate Marks Cards, Exam wise, student fail listing, Subject
wise, highest marks listing.

Closing of examination: For all students, Closing of examination for a given
student, Preparing data for next examination for all students after updating the
Results announced later and the Revaluation / Re-totaling results. Preparing data
for next examination for a given student.

Utilities: Defining access level for different users, Indexing of data files, viewing of
spooled reports, Tabulation error listing, Resetting of Tabulation error data,
provision for result modification with strict audit trail, revaluation, re-totaling, etc.

9. Statistical Reports

Ol

.2

Criteria check for Gracing Policies, Verification and other relevant checks to
generate Reports as required for Academic year

Generation of Rank List for graduation candidates for the year, Candidates Rank
List Stream-wise, Eligible Candidates List for Convocation.

Transfer Statistical Data to for the Convocation Diary Creation.
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9.4

9.5

Facilitate University by transferring existing Statistical Reports that may further be
used for the compilation of Convocation Diary. University will compile and
prepare the Convocation Diary:

Submitting programme-wise, department-wise ledger for binding and certification
for each semester.

10. Financials:

10.1

10.2

10.3

10.4

10.5

10.6

10.7

11.

The consideration of the sum of - per student
per exam / semester and applicable taxes shall be paid by the UNIVERSITY to the
LOGISYS for each exam separately as hereunder:

The University shall effect TDS for the payments that the University makes under
the subject contract.

1st payment - 40% of the total consideration of the result processing amount shall
be paid by the UNIVERSITY to the LOGISYS on completion of 75% of coding
process of the examination in consideration.

2nd payment - 50% of the total consideration of the result processing amount shall
be paid by the UNTVERSITY to the LOGISYS immediately after declaring 75% of
the scheduled results of the examination in consideration.

3rd payment - Total amount of the project shall be arrived

~and applicable taxes per student per exam / semester by
considering actual no. of students registered for the examination in consideration.
3rd payment shall be made by the UNIVERSITY to the LOGISYS after deducting
the payment made under 1st and 2nd instaliment. Final settlement of 3rd payment
will be paid after completion of entire examination process of concerned semester /
year.

All the rates indicated in the agreement is subjected to annual increase of 5% over
the rates that prevailed in the previous year. The new rate shall be rounded off to
the nearest rupee.

The rates indicated are applicable to both fresh students as well as repeater
students, irrespective of number of subjects the student is appearing. If a student is
appearing in one exam as a fresher and in another examination as a repeater, then
for the purpose of billing, it will be considered as two students.

Confidential Information & materfals

Both the Parties are at liberty to designate any or all information in relation to
project which it considers it as confidential as Confidential Information' and the




12

18

14.

15.

16.

same shall be communicated to the other Party. 'Confidential Materials' shall mean
all tangible materials containing Confidential Information, written or printed
documents and computer disks or tapes, whether machine or user readable.
'Confidential Information’ includes, information relating to released or unreleased
Disclosing Party's services or products, the marketing or promoiion of any
Disclosing Party Product, Disclosing Party's business policy Confidential
Information or practices, and information received from other that Disclosing Party
is obligated to treat as confidential or in respect of the Internet Payment Gateway.

The LOGISYS has to ensure utmost accuracy in the execution of the project.

On completion of the contract, the LOGISYS is required to handover a soft copy of
the ledger of all the examinations conducted from April / May 2020 and onwards,
Also, the LOGISYS needs to handover a copy of data in excel sheet giving details
regarding all examination related data like Register Number, Name, Subjects opted
with marks details for each of the exam

The UNIVERSITY shall notify the LOGISYS in writing if any anomaly /
deficiency of service are observed during result computation / examination process
and the LOGISYS is bound to rectify the same within reasonable time in such way
enabling the University to announce the result in conformity with their time
schedule. If the error is of serious nature and is due to LOGISYS's negligence, then
the UNIVERSITY is entitled to seek compensation/damages from the LOGISYS.
In such event the quantification of the damages shall be decided by the Chancellor,
whose decision shall be final and binding on the LOGISYS.

In the event of breach of any of the terms and conditions of this contract, the
University shall be entitled to terminate the contract with a notice of show-cause of
one month. The University shall consider the cause offered by LOGISYS if any
and decide there-upon. If the University were to decide that there is a breach and if
it is disputed by the LOGISYS, the matter shall be referred to the decision of the
Chancellor whose decision shall be final and binding on LOGISYS. However, such
termination shall always coincide with the end processing of the results of any
examination if it is underway. -

The parties to the agreement shall seitle any dispute arising with regard to
interpretation or implementation of this agreement, through mutual consultations
and agreements. In case settlement is not arrived at, the decision of Chancellor of
the University shall be final and binding on the parties to this agreement.
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17.  This agrecment is subject to the jurisdiction of the law courts in Bengaluru.

IN WITNESS WHEREOF the parties herein have hereunto set their hands on the day,
month and year first above-mentioned in the presence of the following witnesses.

SIGNED, SEALED AND DELIVERED BY THE UNIVERSITY REPRESENTED
BY THE AUTHORISED REPRESENTATIVE AND THE REGISTRAR Dr. M.
DHANAMJAYA

N A — \«P . NM |
Dr. M. Dhanamjaya HN Ramesh
Registrar Reg istrar : Proprietor
REVA %ﬁ%ﬁﬁwn iversity M/s Logisys, Bengaluru
Uru - 560 pggq
Witnesses; Logisys
[}‘}YO( O - ‘2349, "Ag‘,graha", 17th Main,
5 . th Cross, Banashankari 2nd Stage,
1. (%3 ,(L@yn_aﬁggﬁgm Bangalore - 560 070.
C R%‘%g’i{fa’b\ U N? Kzu-\gendxa\'ﬁ
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REVA
UNIVERSITY

Ref. No. PO/RU/2014/ | Date : 06.10.14
To
M/s. Logisys Services
Bangalore. :
Sir,
PURCHASE ORDER

Sub:  Examination Automation Software - reg
Ref:  Quotation dated 10t September 2014
i hF
With reference to the above subject and subsequent negotiations you had with us, we are pleased

to inform you that your quotation is accepted and we hereby issue this Purchase Order to you

subject to the following terms and conditions as mentioned below :

Slno | Description Quantity | Rate per Total amount
unit '
Examination Automation Software, | 01 No Rs.6,00,000.00 Rs.6,00,000,00
! including one year Free AMC
B Total = | Rs.6,00,000.00
Rs. Six Lakhs only
Kindly expedite the matter at the earliest.
s
Sri. P. Shyama Raju Rep - M/s. Logisys Services
Chancellor, RU Bangalore

Terms & Conditions :
L Tax : As per prevailing
2. Delivery : 15 days from the date of PO
3. Payment : 100% against satisfactory installation and working.
4. AMC - After one year, firm charges Rs.2.00 Lakhs and or 20% of software cost yearly
whichever is higher.

REVA UNIVERSITY REGD OFFIGE

Rukmini Knowledge Park, Yelahanka ™ 491 80 3935 4444 DivyaSree Chambers, ‘A’ Wing & +97-802971 3244

Post, Bengaluru-560064 F*+91 80 2847 8539 oo



Ref : BN/032/15-16 Date : 11" August 2015

To

Registrar,

Reva University,
Bangalore, Karnataka

BILL
[ .
o Description Amount
Rs.
Examination Automation Software (2“d and final installment) 3.00,000
TOTAL PAYABLE 3,00,000
(Rupees three lakh only)

Kindly make the payment through RTGS / NEFT and mail us the supporting document

For LOGISYS

M"M _— 1) / o ?g (DY
(Mohan Kumar S)
Head — Marketing & Technology

Our Bank Details

A/cName  :Logisys

Alc No. : 54002060647

[FSC Code  : SBMY0040215 )

Bank Address : State Bank of Mysore f})}y’—m
Kanakapura Road Branch, ("
Bangalore - 560070 : ’ SX’{J‘ 7

1SO 9001:2008, ISO 27001:2013 certified
#2549, “Anugraha’” 17" Main. 28" Cross. Banashankari 2" Stage, Bengaluru - 560 070. Tel' +91-80-26711238 www.logisys.org
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