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REVA University has been aggressively promoting paperless campus strategies and most of

the communication in house and external is done paperless.

Management of e-service books (ER Sheets) of employees,

Supervision of various scholarship schemes

Maintenance & disclosure of comprehensive information on its web-page

Applications including transfer applications & online leave management through HCM

Wi-Fi campus and biometric attendance system
Fully computerised office and academic departments
Digital display boards in all blocks for stakeholder notification

Webinars, seminars/workshops/trainings online

Management of e-resources in central library & departmental libraries,

Availability & monitoring of LAN/RF /internet connection
Issuance of salary/PF e-slips

Online payment of fee

Salary payment to employees through net-banking
Management of website

Digital campaigns

Cashless transactions & payments

SAP
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Empower HCM Application to cover the complete employee life cycle of the employee right from
recruitment to retirement:

1. Employee Information
a) Inempower HCM you can create upto 200 fields to capture entire Employee Information.
b) Below are Standard field information
< Employee Detail - Salutation, First Name, Middle Name, Last Name, Name, Employee
Number, Date of Joining, Date of Confirmation, Official Email, Experience In Current
Company, Effective Date, Manager’s Manager Name, Reporting Manager, Company,
Work Location, Department, Designation, Band, Leave Pattern, Week Off Pattern,
Confirmation Remarks, Confirmation Due Date, Probation Extension Date
Confirmation Info - Confirmation Status
Personal Info - Gender, Actual Date of Birth, Record Date of Birth, Age, Marital Status,
Wedding Date, Place of Birth, Personal Email, Mobile, Official Mobile Number, Alternate
Email, Alternate Mobile, Blood Group, Religion, Specially Abled. Identity Section - Aadhaar
Number, Passport Number, Passport Expiry Date, ESIC Number, UAN, Earlier a Member
of Pension Scheme, PAN, Passport Issued Date, PF Account Number, ESI Applicable, PF
Applicable, Earlier a Member of Provident Fund
«» Address Section - Present Address, Present City, Present State, Present Country, Present
Pincode, Permanent Address, Permanent City, Permanent State, Permanent Country,
Permanent Contact Number, Permanent Pincode, Permanent Residence Type.
«» Bank Details- Mode of Payment, Bank Account Type, Branch Name, Bank Name, Bank
Account Number, IFSC Code.
< Emergency Contact Section - Contact 1 Name, Contact 1 Relationship, Contact 1 Mobile,
Contact 1 Address, Contact 2 Name, Contact 2 Relationship, Contact 2 Mobile, Contact 2

X3

8

X3

8

Address.
¢+ Separation - Date of Separation. Custom Fields
% Unit
+ Section
« Employment Type

X3

8

Institution DOJ
Relative Salutation, Family Member Name, Relationship Type, Occupation, Profession,
Gender, Date of Birth.
Identity Section - Aadhaar Number, PAN
Contact Details - Email, Address, State, Mobile, City, Country.
«» Additional Information- Dependent, Guardian Name, Residing With you, Is Minor.
a) Nominee Details
< Nominee Details Name, Family Details, Percentage, Employee, Nominee Master.
b) Qualifications
%+ Qualification Name, From Date, To Date, Qualification Type, Program Type, Completed,
Class / Grade, Roll Number, Percentage, Year of Completion.
%+ Institute Information - University, Institute, Location, City, State, Country.
c) Previous Employments
+*» Employer Name, From Date, To Date, Department, Designation, Employee Code, Key
Responsibility, Self Employed, Nature of Employment, Grade, Phone, Address, Last Drawn

Annual CTC, Reason for Leaving.

X3

S

X3

S

X3

S
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d)
e)

f)
g)

UNIVERSITY

Bengalury, India

+» Reference Section - Reference Name, Reference Designation, Reference Contact Number,
Reference Email.

«+» Custom Field - Reporting Manager Name / Reporting Manager Designation / Reporting
Manager Department

Certifications - Certification Name, Certified From (Institution), Certified On, Result, Grade,

Certification Expiry Date. Certification objects will be used for Publications also.

Employee History - Track complete history of an employee related to various designations,

departments, locations and grades of the employee along with time period for each position.

Publications - Using certification objects create a custom component to record Publication details.

Onboarding:

% Issuing of Offer Letters - Manually signed and scanned copy is shared with the candidate
Signed copy once scanned will need to be uploaded into Empower HCM for Future
Reference

%+ Initiating and sharing employee logins on the day of joining for online onboarding.

%+ Collecting Employee's personal information and documents such as ID proof, address
proof, age proof, and photographs on Empower HCM (Uploaded by Employee once
onboarded)

% Investment Declaration

«* FBP concept will be used for NPS and Meal Card allocation

%+ Issue of Appointment letter - Manually signed

++ Signed Copy once scanned will need to be uploaded into Empower HCM for Employee

Leave Management

a.
b.

Leave Year — January to December
Leave Approval - Approved by concerned Reporting Manager
++» Define and manage Leave accruals & workflows manager approval
Check their available leave balance before sending in their leave applications
Leave application by Employee
Leave approval / rejection by Manager
Review the status of leave applications
Request for comp-off
Canceling Leave Application
Tracking Your Leave Applications Probation period needs a checkbox if the employee is
eligible for leaves or not.
Comp Off

X3

*

X3

*

X3

*

X3

*

X3

<

X3

<

X3

<

R/
0.0

Standard Reports

HR Report

X3

*

All Employees Leave Balance

All Employees leave Transactions

All Employees leave accrual details

All Employees Comp off Requests

«»» All Employees Comp off Availed details

X3

*

X3

*

X3

*

Employee Reports My Leave Balance

% My Leave Transactions
« My Comp Off Details

> ;
Manager Reports )</k/ D
4 L
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UNIVERSITY
Bengalury, India
% My Team Leave Balance
% My Team Leave Transactions
% My Team Comp off Details
Service Book
Access to the salary history of an employee.
Enable you to update and revise the salary of an existing employee.
Issuing of revision / Promotion Letters Standard Reports
Promotion and Increments details along with & of hike Output Pages
Promotion Letter with increment
Promotion Letter without increment
Increment letter - Template Received
Employee can Apply for resignation
Submitted resignation will get for reporting manager approval
Managers can see the details of notice period and other relevant information.
No dues clearance from department heads
Issuing of no due clearance form - Template
Issuing of Relieving and Experience Letters
Date of separation will be considered for F&F No due Department
Own Department - School / Institution - Check
Library
Administration
IT -Tech Infra
Accounts
Vice Chancellor and Registers
Hostel
HR

Compensation and Benefit Payroll and Statutory Setup

Fiscal Year April to March

Cutoff Date would be 1st to 31st for payroll

Maternity Leave

PF calculation

Information from other modules like New hire, Exits, Revisions
Other inputs like one time payment / deduction can be uploaded.
Monthly Based Payroll Process

Cut-off dates for considering input for new hire and attendance
Locking the payroll

Investment Declaration and Approved Proof information will be considered automatically.
Processing payroll

Full and Final Settlement along with payroll

No PF for age > 58

No PT for age > 60

Notice Period is 90 days for all employees

Gratuity: 5 years of continuous service

New Joinee Arrears é )
. S
Revision Arrears /N
Registrar
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UNIVERSITY
Bengalury, India
s) LOP reversal arrears
t) IT Declarations and Proofs Submission
u) Employees can submit investment declarations at the beginning of the financial year.
v) New employees can declare investments at the time of joining.
w) HR can set the locking period for Investments declaration.
x) Enables employees to attach the proof of investments for your income tax declaration
y) Approving Team will approve the investment proofs and the same will be considered for the
payroll process.
z) Proof submission is enabled from December month and the actual tax is calculated from Jan

Other Letters / Output Pages
a) Employment Certificate
b) Address Proof Letter
c) NOC- Visa
d) NOC-Job
e) NOC for PhD

Talent Management Key Process Include:
a) KRA Master's
b) Role Based KRA's
c) Multiple Review types Design Elements
d) Rating Masters
e) Levels Masters

** KRA Category
+» KRA(Rating Level)

% KPI
f) Review Templates
g) Publish

@,

< Publish to Employees
%+ Publish to Managers Rating Masters
h) This enables to configure Rating Masters :
%+ 2 Values (Ex: Yes, No)
%+ 3 Values (Ex: Good, Average, Poor)
%+ 4 Values (Ex: Excellent, Good, Average, Below Average)
%+ 5 Values (Ex: Excellent, Above Average, Average, Below Average, Poor)
i) The nomenclature of the values also can be defined as per your preference
j)  Every Value will be given a Rating Score
k) Based on the Score associated and the weightage of the corresponding KRA, Overall Score is
calculated Review Types
I) This enables you to define the frequency / duration for a Performance Review
Examples of few Review Types can be:
< Annually Half Yearly (H1, H2)
«» Quarterly (Q1, Q2, Q3, Q4)
m) Parameters can be defined at 3 Levels
% KRA Category

% KRA 7 -
-
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n) All the Parameters are defined at Company Level and are tightly bound to each other. Means,

R/

*,

X3

S

R/
’0

*,

X3

S

aa) KRA Category

#* This starts with defining a KRA Category
Every KRA Category will have KRAs

Under a KRA, KPl is captured in the form of Description
There cannot be a KRA at Master level without KRA Category being mapped.

ed for Category Level

Weightage of all KRAs should sum upto 100 for the given KRA Category

This is captured in the form of a Description. More as an explanation of KRA.

The responsible team assigned with the desk categories, can go ahead and resolve these queries.

«»* This is basically grouping of all KRAs
< Weightage to be defin
bb) KRA
«+ This is the level where the actual Rating happens
% Weightage is defined at this level also
o
cc) KPI
o
+* No Individual Rating available at this level 25
+* No Weightage nor calculation.
4. Help Desk:
«» Employee can raise the tickets
o
o

HR can configure the help desk category, help desk types and map responsible teams.

»’ UNIVERSITY

Bengalury, India

e

& reva-university-hcm.lightning.force.com/lightning/n/New_LEX_ONB_Submission

UNIVERSITY

empower HCM Em...

Home Chatter My Compan

Q, Search..

y  MySpace

= 0O

A

-

[

)

’

Employee Details Comp & Benefits Leave Attendance Talent Review Recruitment. Separation
1 My Info Family Nominees Qualifications Previous Employments Credential
E Information B Personal Info
Employes Number REVAQ27 .
Mobile
Employee Name Alternate Mobile
Departrent Department of Administration
Personal Email
Designation Marital Status
View Full info View Full Info
o Address Info K4 Bank Info
Present Address Mode of Payment Bank Transfer

Resource

Documents

Help Desk

Files

Identity Info £

Aadhaar Number

PAN

Passport Number

Passport lssued
Date

View Full Info

Emergency Contact Info £

Contact 1 Name

@ Chatbot
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Sample Report Format:
Z';:I:; :: ;Hhr =1 r o -

tmpleyws Mumbar

Employes: Kams Sub Compasy ™  Dualgnasion Typs

Esxal

Emplayies Maste

Heme Page Layeut Farmulas o R Wi Hela F Tal o what you went o do

- - L = AF A
. Calbai it | A A = 2 2 Waap Tent Cieneral I', ‘,l '.‘ £ ™= é ) ;T J:l
Fasta 5 B I U- b . A B BT [ Mg B Conlie 0. % s 40 4 | Conduonal Formats Cal Ins#t Dabite Fomat |~ S8 Find B
Formatning Tabde Shylhes Fiker ~ Salant
Ciphasd Fore 1 Algrarem Haimiear Sy el Edrirg -
2]
Al f -
A b C o E F <] H -
i |
z Employee Master
3 Az of 2022-03-08 06:37:00 India Standard TimefI5T = Genesrated by Bajiv®* Kumar Sharma = Sorted by Employes Number [Ascending)
4
5
& Filterad By
T Show: All employes
B Active squals Trss
a
Ee ] Employes Numbar Employes: Mame Sub Company Dssignation D partmaent Erngloymant Typs Wark
GliLh rI}CI:N.IIZIS layas Prakash efeaple Specialist Enginearing Duality Care Barga
12 oooa? Rajesha K& ePeaple Senior Associate Enginesring Cuality Care Hyder
13 'Wﬂ Kperthi 5 ePaaple [AELET Engingsaring Quality Core Barga
id 'ncm:n! Sridhar M ePeople Senior Assaciate Enginesaring Duality Care Barga
15 ‘booo1s Ashwin Shekar ePeaple Regional Sales Manager Marketing Care Hyder
16 'mzl Shwatha K ePaaple Senior Industeial Enginear Engingaring Quality Core Hydar
17 :md Bharath M N ePeaple Specialist Enginesring Guality Care Hyder
18 DOO025 Srikarth & ePeaple Senlor Assaciate Engingaring Cuality Core Banga
S frr;pl:rym- Master + - T ; - - : . 4 o : o
Rty & —— 1T
(2 An

r
A& Type here o search

Gl S

Work Locatien ™

ozl Lo

18°C Mostly clear ~ O & (G W 7 d¢ EwG

Duts of Jeining *  Datw of Confiemation *

DE-03-702
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Pt Erakages L bare ot D Trpe baios

a & v o -
Leave Avallabdisy - By Employoes
Bl [lairdar Slvs
am 1120 250 2550 adm o
[ I rplopss Lawve Mumn Dmplopes Lawve Mans et + © o of Camp baowend Lavss S o Dmpborest Labstt S of dpprossd Latst . of Pesding Liwves  Jaw ol valinbls L
R

Sample Dashboard Format

Danbowrd _ -
My Twars Dashboard
Ak Leviabmrbed d deyr sgo Barverh iy depistnes i par thy letpw e
iy pd 1 M 3 i e Wmerey By Earrmaw Sasrw
Wy T « Activa EMpicaes = } Teare: G haick | Foukay = I T Ko G In -Toaday = I e O Loy Tookay =
- L i - arm N L e L oy ke
iy Toam Lagw Svadabdiy " T On ki iodap " Latwa Trassactions - By Employers B
. . v Harme | - [t -~ =
1
i - - :
. L :
a F 4
(] - b
"y o £r i
- i o [
L P moalF s Byl El
Db -
Attendance and Leave
i Levtrabmrben 4 e ago. Brveny e desnt el 1 HS e e M
i o b oy Ve i P’ i S
At Emploas * 1 Cheok In Today ® l Earty Bize. 1w
) . .
s " "
. P ™ -
OODOE. - Karwn B L B}
T - e b
] Hrorer Lwess Jeae Dbk dw -
P - & » w Py - ke
O e Kt Chesc In - Tolay B Lmtw Chacied in-Tooday H Lhnrd Check O -=eaterrimg H

307 3
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Payroll screenshot:

M Inbox (81) - nisarmy@gmail.com X @ RU Yelahanka Salary Register | 5¢ X +

reva-university-hcm.lightning.force.com, 1g tning/r/ CDO(UJ ) bRwW JSview?queryscope=userfFolders =
cC a iversity-hcm.lightning f /lightning/r/R 0005j000006RWYIEAK view?querys Fold Q@ v OW

© G Google % Coseclogin (@) EPFO:Home &® Employee {8 Employees Provide.. {3 Welcometo Central.. (@) JunoERF @ greytHRIDP & Basic | Salesforce B Login | Salesforce

o)
00::)0

2?22 ®

REVA a
UNIVERSITY

empower HCM Home  Company Master ~  Applicant »  Employee v  Reports »  Dashboards ~  Chatter ~MyHR  Orgchart

Report: Summary Report Data Q hd c
RU Yelahanka Salary Register
Sub Company Employment Type ~  Gender Fiscal Menth ~  Exit Date PAN Num Aadhaar Number |~ + | PFNumber
10 ury Permanent September 2022 01/05/2014 01/11/1984 422131983589 100028287088 70000000023
1 Permanent Female ember 2022 01/ 29/01/1381 750028303430 100528155351 00000052
12 alur Permanent Female September 265146 BGBNGO0B007000000
13 ury Permanent ® ptember 2022 0470872014 BGEBNGO0800670000000063
12 uru Permanent Male nber 2022 06/08/2014 AMCPRE280K 31602123 BGENGO0SD 00000068
15 uru Permanent Female ember 202 16/06/2014 03/11/1983 AWFPP1830Q 221204430436 BGBNGO0B0067000000
16 Permanent Female FTAPS3414L 429531147449 BGBNGO0B0067000000
17 uru Permanent Male 5768 BGANGODB0067000000
18 Permanent BVRPKS413Q) BGBNGODB00670000000039
19 Permanent Female ADVPLI926C BGBNG00800670000000070
2 aru Permanent Female September AUIPR6394N
21 i manent tember ASBPM3865E
22 ury Permanent Female ember 2022 25/08/2014 22/05/1970 - CHSPS1750C 100526951029
23 | REVA University, Bengaluru Permanent September 2022 05/01/1988 E AJFPNTO08R 10003386 -
4

TDS Portion

M Inbox (81) - nisarmy@gmailcom X & RU Yelahanka Salary Register | S: X = =
« C @ reva-university-hcm.lightning force.com/lightning/r/Report/0005j000006RwYIEAK/view?queryScope=userFolders Q = v OW
D G Google 3% Coseclogin () EPFO:Home &® Employee (&) Employees Provide.. # Welcometo Central.. (@) JunoERP @ greytHRIDP & Basic | Salesforce B Login | Salesforce

¢, REVA P
“$%° UNIVERSITY Qs 226®

empower HCM Home  Company Master ~  Applicant Employee Reports Dashboards Chatter My HR Org chart

Report: Summary Report Data

RU Yelahanka Salary Register . M

Gross Pay ~*  Provident Fund Employee * VPF * ESIEmployee v Professional Tax ~ IncomeTax ~ TaxAdhoc * Labour Welfare Fund ~ Other Deductions * Notice Pay - Recovery ~  Parental \l‘\sl.llarl -
1 27,108.00 1,800.00 0.00 146.00 200.00 0.00 0.00 0.00 0.00 0.
1 9253300 1800.00 0.00 000 20000 6,023.00 000 0.00 000 0.00 or
12 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 Q.00 0.00 (X8
13 69,710.00 0.00 0.00 200.00 5432.00 0.00 0.00 0.00 0.00 0.
14 78.475.00 1,800.00 0.00 0.00 200.00 0.00 0.00 0.00 0.00 0.00 0.
15 65,613.00 1,800.00 0.00 0.00 200.00 1.871.00 0.00 0.00 0.00 0.00 X8
16 108753.00 180000 10,000.00 000 20000 4,661.00 000 0.00 000 0.00 0«
17 8444800 1800.00 0.00 000 20000 463400 000 000 0.00 0.00 0«
18 10460400 1800.00 0.00 000 200,00 762000 000 000 0.00 0.00 o
19 7804500 1800.00 0.00 000 200,00 0.00 000 0.00 000 0.00 0«
2 67,575.00 1800.00 0.00 000 200,00 1,405.00 000 0.00 000 0.00 0«
21 11142000 1800.00 0.00 000 200,00 9,142.00 000 0.00 000 0.00 0«
22 Ebl .00 1,800.00 0.00 0.00 200.00 0.00 0.00 0.00 0.00 0.00 0.
23 1.00,876.00 1,800.00 3,000.00 0.00 200.00 9,370.00 0.00 0.00 0.00 0.00 (I8

4
H £ Type here to search
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Salary calculation

M Inbox (81) - nisarmy@gmail.con X @ RU Yelahanka Salary Register | 5 X + s = a X

€ C & reva-university-hcm.lightning force.com/lightning/r/Report/0005j000006RWYIEAK/view?queryScope=userFolders Qe x OW:

o G Google Welcome to Central.. Juno ERP @ greytHR IDP @ Basic | Salesforce Login | Salesforce »

CosecLogin (@ EPFO:Home &® Employee @ Employees’ Provide.

REVA &
UNIVERSITY

empower HCM Home Company Master v Applicant v Employee v Reports v Dashboards v Chatter My HR  Org chart Vs

Report: Summary Report Data
RU Yelahanka Salary Register a VHCH e |V
Working Days ¥ LOP * LOPreversaldays ¥ New Joinee Days v Basic v BasicArrears ¥ DA v DAArmears ¥ HRA * HRAAmears ¥ CCA v/ CCAAmears v  Special Allowance *
30.00 0.00 0.00 0 7.755.00 0.00 5,816.00 0.00 2,327.00 0.00 300.00 0.00 3,155.00 |
30.00 0.00 0.00 (1] 31,917.00 0.00 31,917.00 0.00 9,575.00 0.00 300.00 0.00 18,824.00
12 0.00 30.00 0.00 o 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
30.0¢ 0.00 0.00 0 26,476.00 0.00 0.00 7.943.00 0.00 300.00 0.00 8,515.00
1 0.00 0 28,113.00 0.00 0.00 8434.00 0.00 300.00 0.00
1 0.00 0 25,039.00 0.00 25,039.00 0.00 7.512.00 0.00 300.00 0.00 7,723.00
16 0.00 0 39,678.00 0.00 0.00 11,903.00 0.00 300.00 0.00 7,194.00
0.00 (] 28,088.00 0.00 0.00 8426.00 0.00 300.00 0.00 19,546.00
0.00 0 39,678.00 0.00 39,678.00 0.00 11.903.00 000 300.00 0.00 13.045.00
30.00 0.00 0.00 0 26,499.00 26,499.00 0.00 7.950.00 0.00 300.00 0.00 16,797.00
30.00 0.00 0.00 0 25,039.00 0.00 25,039.00 0.00 7.512.00 0.00 300.00 0.00 9,685.00
3000 0.00 ) 46,400.00 000  46400.00 0.00 1392000 000 300.00 0.00 4,40000
30.00 0.00 0.00 ) 10,715.00 0.00 8,036.00 0.00 3,215.00 0.00 300.00 0.00 7,393.00
30.00 0.00 0.00 0 89,800.00 0.00 0.00 8,980.00 0.00 300.00 0.00 0.00 Y

Bank transfer

M Inbox (81) - nisarmy@gmailcom X @ RU Yelahanka Salary Register | S¢ X == v = X
< (6 @ reva-university-hcm.lightning force.com/lightning/r/Report/0005j000006RWYIEAK/view?queryScope=userFolders QA 2 ow:
© G Google :% Coseclogin (@ EPFO:Home & Employee (& Employees Provide.. (3 Welcometo Central.. (@ JunoERP @ greytHR IDP @ Basic | Salesforce B Login | Salesforce »

@2?20®

<&, REVA i
%" UNIVERSITY o

empower HCM Home CompanyMaster v  Applicant v  Employee \v Reports v Dashboards v  Chatter ~MyHR Orgchart s

Report: Summary Report Data ) Q v o Edit %
RU Yelahanka Salary Register
1in EPS (8.33... ¥  Employer Contribution Towards EPF (3.67% ¥  Gratuity Employer (¥ Actual CTC ¥ Mode of Payment ~ Bank Account Type ¥ Branch Name ~  Bank Name ~| Bank Account Number + |
1,250.00 550.00 653.00 28,954.00 Bank Transfer Salary Hunasemaranahalli Karnataka Bank 3252500101517701 3
125000 55000 3.070.00 11825600 Bank Transfer Salary REVA University Kamataka Bank 6662500100130301 K
2 0.00 0.00 0.00 0.00 Bank Transfer REVA University Karnataka Bank 6662500100150 K
1,250.00 550.00 2,547.00 76,842.00 Bank Transfer Salary REVA University Karnataka Bank 6662500100145601 3
1,250.00 550.00 2,704.00 80,175.00 Bank Transfer REVA University Karnataka Bank K
15 1,250.00 550.00 2,409.00 69,184.00 Bank Transfer REVA University Karnataka Bank K
1,250.00 550,00 3817.00 12861400 Bank Transfer REVA University Karnataka Bank K
1,250.00 550.00 2,702.00 90,782.00 Bank Transfer Salary REVA University Karnataka Bank K
1,250.00 550.00 3817.00 1,13,924.00 Bank Transfer REVA University Karnataka Bank L
1,250.00 550.00 2554900 79.745.00 Bank Transfer Salary REVA University Kamataka Bank ¥
1,250.00 550.00 2,409.00 74,180.00 Bank Transfer Salary REVA University Kamataka Bank 6662500100142001 3
1,250.00 550.00 4,464.00 1.22,262.00 Bank Transfer Salary REVA University Kamataka Bank 6662500100157401 K
1,250.00 550.00 902.00 33, 00 Bank Transfer Salary REVA University Karnataka Bank 00100158701 Pl
2 1,250.00 550.00 4,406.00 1,14,946.00 Bank Transfer Salary R T Nagar Kamataka Bank 1202500100908701 kY
4
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Online Grievance Redressal Registration - REVA
University

* Required

1. Student Name *

Enter your answer

2. Registration No *

Enter your answer

w

. Program and Semester *

Enter your answer

4, Emailld *

Enter your answer

Contact No *

L

Enter your answer

o

. Communication Address *

Enter your answer

_

~

Day Scholar / Hosteller

Enter your answer

©

Nature of Grievance *

Enter your answer

0

Grievance Description *

Enter your answer

10. Have you earlier lodged the grievance? If yes, when?

Please input date (M/d/yyyy) @

Registrar

Registrar
REVA University
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Employee Grievance Form

Hi. Sowmika 5. When you submit this form, the owner will see your name and email address.

1, Employee Name [T}

Enter your answer

2. Employee ID [0}

Enter your answer

3. Email ID [0

Enter your answer

4, Subject of Grievance [}

Enter your answer

4, Subject of Grievance [}

Enter your answer

5. Description of Grievance [}

Enter your answer

6. Disclaimer [}

. | certify that the information uploaded on this application is correct

Registrar
REVA University
Bengaluru - 560 06+




Salesforce — Student Portal

The following are the screenshots of various application modules available in the
Salesforce Application Portal with a brief description.

Login Page & EL]%VA'{S:I_':'_Y

Login Credential
Go to www.reva.edu.in

Click on Avatar symbol to go
to the login page

Use your REVAemail ID and _
Password (Same as Outlook
credentials) to login to
Student Portal.

s B P
A S > 4 | . S
\ \_U\J_g g =) J__)\ja"‘jﬁj__)
hA“A y < O O We I ~/’\—) )« R ¢ \\\/\—J i Ay N Al Alﬁm
s, REVA
Student Home Page ° UNIVERSITY @
Tiles
Home page consists of
various module tiles that
helps to navigates and Ry
perform your day-to-day e
activities in a single click. '
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Fee Module

Make payment

This module displays the fee
structure, fee paid and fee
payable by the student.

UEI:V%'{SI\ @

Pay Multiple

The total fee is bifurcated
into university fee and tuition
fee.

Click on make payment to
pay the fee.

FEE NAME FEETYPE  DESCRIPTION DUEDATE  AMOUNT  AMOUNT PAID  AMOUNT PENDING

22700000 o 27,000 00

University Fee 200 Year  Universly Fee

ACTION

ks Paymeal

Tulon Fea 2nd Year  Tution Fee ©138,00000 o LTV Mako Payment

Tution Fea 1t Year  Tuton Fee AR /I B0 150000 m

<&, REVA

Fee Module %° UNIVERSITY

Fee Paid
The Fee that’s paid will be
displayed in the fee paid
details tab.

HOME MY 360

Total Paid Amount
250,000.00

Total Amount
3330.000.00

Total Pending Amount
280,000.00

Pending Fee Detalls ‘ Paid Fe

Payment Detalls

FEE NAME FEE TYPE DESCRIPTION PAID AMOUNT

University Fee 1st Year Unlversity Fee %27,000.00
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Fee Module

View the payment details
and download the PDF of
the receipt under the
payment details tab.

HOME

MY 360

Total Paid Amount
13,00000

Total Amount
8547000

Total Pending Amount
| 8247000

Pending Fee Detalls  Paid Fee Detals

RECEIPT NUMBER

RECEIPT DATE MODE OF PAYMENT TRANSACTION ID TRANSACTION DATE TIME

RUI022-2023/0014085  51403-2022 Offine - 202203-31700:00:00.0002
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Mentorship

In this module the student
will be able to view his/her

Nt

CASE REQUEST FOR APPOINTMENTS ~ MENTOR APPOINTMENTS ~ CALENDER

Case
Mentee

Quaued

Case Ownes

mentor.
Can get the details of their
mentor.
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Mentorshi p UNIVERSITY @

The student can request for

appointment with the mentor = Q & 2106577
and also view the
appointments or meetings
that is schedules by the CASE  REQUEST FOR APPOINT..  MENTOR APPOINTMENTS ~ MORE
mentor.
f ‘ 10} My Appointments (0)
A
<k 4 ‘[ My Apgontmerts (0 ; ‘ 4 7 \ T
oo Lo & v e , H = ; el o
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Mentorship
New Appointment
Click on new and fill the
details and save to fix the
appointment with your
mentor.
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Mentorship

Calendar displays the
scheduled meeting and

events
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Case management UNIVERSITY @

Student will be able to raise a
ticket from this module.

To raise the support request
the student need to fill the
category, sub category,
description and also share ([
the attachment related to the
case.
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Case management % Divensiry EgoD

The case will be assigned
and addressed by the
concerned person.

Ones the issue is resolved
the case will be closed,
however the student can
reopen the case if the issue
still persists.

The details related to the
case will be displayed under
case details tab

Cws
Support Requast v #
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Survey I._i?-.IZ"-,’-"}lZ?{SI.'Z"f' @

The student will be able to
provide feedback on their
curriculum, faculties, course
and infrastructure.
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Elective Preference UNIVERSITY @

The students can select their
open elective and
professional elective course.
The list of open and
professional elective course
will be displayed, from which |
the student has to select thei
preference.

Save and confirm to submit
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Assessment A

The student can view their

internal assessment marks
and semester end results in
the assessment module.
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Salesforce — Employee Portal (HCM)

The following are the screenshots of various application modules available in the
Salesforce Application Portal with a brief description.

cO

: empower HOM Em

] Address info ’ Bank Info

/’ [) Emergency Contact info ’

Employee Details:

This is the Section which will display all the information about yourself. in My Info under the Employes Details, details of Employes
like Infarmatian, Persanal Info, Identity Info, Address Info, Bank Details, Emergency Contactare displayed as shawn below:

Here the employes will he sble to enterfview ther Family Details, Qualifications Details, Employment Details and Publication

Details.

r
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Comp and Benefits

This Section & all shout your Commercials. This will have information on Salary Slips, IT Declarations and Proof Submissions (if eligible).
Click on the tabs below "Comp and Benefits” to see Salary Slips, Tax Reparts, Investment Declaration

empower HCM Em Mo  Owese My Company My Space

cOo

(] reptararmes

Attendance

This screen alows employee to regularize his sttendance a8 shown bedow. Select the dates for Regularization or enter the date, In
Time, Qut Time, Reason and Emplayes Comments in the “Regulan ration By Date” Window

m-.,,.,; ot by Marth m . D:.,.v.r e

hiaz2 pare BaAv " T OUT TN ey VAT
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Space Basic - Hostel

The following are the screenshots of various application modules available in the Space

Basic Application Portal.

a spacebasic

Mess Manager

Say 'NO' to food wastage! With SpaceBasic you
can track student food consumption trends.

9:41

€ Mess Manager

Breakfast

Lunch

Snacks

Dinner

il - 9:41

e

e a Papaa

€ Mess Manager

=

Booking ID: #12345

Chicken Handi Lunch
Chicken Biryani

Gulab Jamun

12:00 PM - 02:00 PM
Salad

Butter Naan

o SPacebasic

9:41 -l T - 9:41
€ Mess Manager

Breakfast
Lunch m
CANCEL

Snacks
Lunch

Dinner ° °

Mess Hall 2

€ Mess Manager

12:00 PM - 02:00 PM

ol T -

Booking ID: #12345

Chicken Handi

Chicken Biryani

Gulab Jamun
Papad

Salad

Butter Naan

4

Mayuri B Vyas

ard June 2021, 330pm

MessManager

Student Appx Booking
&QRChecleins
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= spacebasic

9:41 il -

& Add Instant Booking Q < 9
[P

W 3G $

Mess Manager

Dear Guest, Please click the link m Guest BOd(il‘g

@ Continueasa guest below to scan the QR code at Mess.
Hall. Enjoy your meal!

Enter Student Name

www.spacebasic.com/guest102

Seect Owte 5] - Student and Staff can add guest
booking (role based access).

Enter Guest Name.

Guest receive a QR code via SMS, to
be scanned at the mess location.

Enter Guest mobile no

Enter No of quests

@  Breakfast Lunch

Snacks Dinner

=5,

QR Code sent via SMS

- .
o SPacebasic ) o
9:41 il T -

& StudentLogs Q

Student Check-in,
Checkout

P =

Hostel Check In/Out

P -

Leave Check In/Out

Capturing student in-and-out patterns has never

been easier! 0 sandhya

Hostel Check In/Out

P =

Hostel Check In/Out

P =

Hostel Check in/Out

Security Gate

4 sandhva ETTRETTER

3 GENERATE QR CODE Q

2
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: spacebasic

Maintenance
Requests

Students add maintenance requests via their App.

View & assignrequests to your team or vendors
easily!

o 0w

Integrates with WhatsApp, Sms and Email

9:41

& Add Complaint
Select Category

Select Subcategory

““

@ AddPhotos

Enter Discription

ol -

9:41 - -
& Complaints Q
Food
 Vikrant Mute @2
wWifi
@ vikrant Mule @ 2

Bulb
O Vikrant Mute @2
wWifi

o D o

(A
9:41 ol - 9:41 ol -
& New Leave Request <«
me Sl tidac 30 Apr 2020 3 30 Apr 2020
Application &
pplication S
- - 123456 Regular
From date B todate B8 30 Apr 2020
One touch student leave approval by il
hostel management. Parents approval via Voice e et = e cuy
and SMS.
Mandar, 9284775538  Help!
" Wakad, Pune-57

U A

Integrates with WhatsApp, Sms and IVR calls

Select Outpass Reason

Contact Details

Enter Name

Enter Mobile Number

Enter Address.

Note to the Approver

Comments(3) coD

_3 Sandhya
a .

‘ g ‘
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= spacebasic

il T -

9:41
- & Attendance List @D
9 Anidhya
Filter 9 Anidhya (" sascur 1
One-touch student attendance can be captured Gy P wiame
daily via the SpaceBasic app. *
Select Block Anidhya
i O P e [ s 3
Integrates with WhatsApp, Sms and Email 9 Bridtys @
&) sn.am
(&)
- .
- spacebasic
9: a1 il T -
Payment Tracker Sepaiic
@ Hostel Fee Pending
e opanio §

Never missa payment again!

Trackand managestudent fee paymentseasily.
Auto reminders and invoice generation
integrated.

-~

Integrates with WhatsApp, Sms and Email

a Mess Fee Pending

Laundry Fee Paid

Mess Fee Paid (1st Instal..

Q
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Bengaluruy, India

To login to Salesforce visit the Reva Website (https://www.reva.edu.in).
[ ]

On the right hand side, Click on “SLCM”.

Admissions

Life @ REVA
Apply Now

HCM

Ensuring Holistic Development

y,
Undergraduate Programmes | Postgraduate Programmes

- ; N8 |
| Doctoral Programmes

U>

REVA University
Bei.galuru - 560 064


https://www.reva.edu.in/

<&, REVA
%" UNIVERSITY

Bengaluruy, India

Login to Salesforce From REVA Website
e Login to Salesforce Application Using REVA Email ID and Password.

Start your free trial. No credit card required, no software to

install.

With your trial, you get:
& v Preloaded data or upload your own
~ Preconfigured processes, reports, and dashboards

Username /' Guided experiences for sales reps, leaders, and administrators

~ Online training and live onboarding webinars

Password START MY FREE TRIAL
° achame u = — T — = - =

) Remember me

53.892.499 420,000
Forgot Your Password?

This deal is ready to close.

Or log in using:

Siemeny Harold a
Azure AD SSO ° » Negotiations under way!

O e
Jimmy Great! keep me posted. ‘

Azure SSO Salesforce Community

/
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< REVA
%" UNIVERSITY

Bengalury, India

¢

Rukmini Knowledge Park, Kattigenahalli
Yelahanka, Bengaluru - 560 064
Karnataka, India.

Ph: +91- 90211 90211, +91 80 4696 6966
E-mail: admissions@reva.edu.in
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