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E-GOVERNANCE - STUDENT ADMISSION AND SUPPORT

E-governance in the field of education provides deeper visibility to governing bodies at the
University and also at the student level. In fact E-governance in the field of education has
changed the way administration and good governance is at Universities. As a University, REVA
has many and various requirement that includes management of processes such as registration,
admission, student information, classes, time table, transport, attendance, library, salary and
expenses, examination, performance, hostels, security and other report generation.

REVA as a University has been making headways in E-Governance and monitoring and support
to all stakeholders has been prime. The University has achieved a lot of accolades for providing

E-governance and support in:

Student-teacher engagement
Online admission

Student registration
Marketing and trend analysis
Class schedules

Time Table

Notifications

SMS and other notifications to parents
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Migration and Transfer
10. ABC

11.NAD

12. Hostels

13. Logistics and support
14. Fee payment

15. MIS

Admission support and quick reverts to student admission is as seen in Pardot and SLCM.
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6.2.3 : Implementation of e-governance in the areas of operations:

(Student Admission and Support)

REVA University is moving at an exemplary pace to become a model institution and
trendsetter in the area of Teacher Education and allied fields. In order to realize its
vision and achieve excellence in administration and academics parallel e governance is
being implemented. REVA University being a young University has recognised the
importance of e governance in efficient, transparent and eco-friendly administration. At
present REVA University is implementing governance in the area of finance and
accounts, student admission and support and examination. The governance for
administration is in the process of planning. REVA University has a dedicated IT
Branch which looks after and coordinates all the IT needs of the University. The IT
requirements of an academic or administrative branch are put forth to the IT branch.
The approval process is completed by the IT branch and after requisite permissions and
approval IT Branch in coherence with related branches requiring IT support completes
the process of buying and implementation of IT services.

Scope of E Governance Policy of IITE includes governance in the areas of admission,
registration, examination, teaching and learning, affiliation and recognition, human
resource management, library, estate resources, IT resources and management,
accounts, sports and youth welfare and training and placements.

% Planning and development: To use ICT in the process of planning University
events and activities, University uses official emails. Important notices and
communications are also circulated via software enabled student groups.
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* E-governance is the integration of Information and Communication Technology
in all the working processes of the system. It aims to minimize the manual efforts
and improve the communication, create transparent system, and to be cost and
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time effective. To facilitate the same, college is using the software with Student,
Examination, Finance & Account, Employee, Library Modules.

+* Administration:

To achieve the target of Paperless IQAC, committee members of it started using
Google facilities like

e Google Sheet - For data collection from Various Departments.

e Google Docs - To prepare notices and activity reports.

e Google Forms - To prepare Feedback forms and get Online feedbacks of
Students, Parents.

e Google Drives - To keep all department wise proofs.

The screenshots showing the Google forms prepared for capturing the student
information through mail.

Student's information for National Academic
Depository (NAD) / SSP

Form description

Student Registration Number (SRN - if applicable)

SHATE arcwar eyt
SOTT answer 1ext

Application number
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Name as per 10th Marks Card *
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Name as per 10th Marks Card ™

Gender ©
1. Male

&

2. Female

10th Registration / Roll Number ™®

Name of the 10th Examination Board *

e The college has Biometric attendance for teaching and non-teaching staff.

e The college campus is equipped with HikVision’s 40 CCTV Cameras installed
at various places of need.

e [CT has been introduced in Academic and Administrative work.

e University Faculty/ staff use software enabled application in their smartphone
for communication with the students.

e WhatsApp Group helps to provide the brief notices of any event to be happened
on college also for awareness and of smooth functioning of the same.

Finance and Accounts:

With the aim to produce immediate information in finance and Accounts, the
college uses the software, Tally ERP, SAP for the transparent functioning of
Accounts department. The same software is used to generate various reports like
Consolidated Day Book, General Day Book, Daily Cash Collection report.

Student Admission and Support:

Student admissions are implemented through online. The software is developed
so as to fulfill the need of Student admission and Support. Software is used for
online admission process via link provided to college website
https://www.reva.edu.in/new-admissions/.
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As the admission process is online, admission forms are filled online by the
students after primary registration. Students submit printouts and required
documents to the respective counsellors. The software is also used for student
support like issuing Transfer Certificate, Bonafide certificates. Admission Forms
Issue of ID Cards, Library cards through the University software.

Screenshots of the online admission process enabled through University website.

Admission Helplines

" +91- 9021190211

%" UNIVERSITY !

+91-80-46966966
Admissions
admissions@reva.edu.in

Elevate your future s
PROGRAMME HE@EER.

*Engineering  +Sc ABDIFNOW S, L
+ Architecture  « Al s 7 ;

+ Commerce A HCM Admission Process
*Management  + T, . 0

+ Humanities s Downloads

+ Arts *Law

« Performing Arts

Overview
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Take the right step
towards success!
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Select Schoel and Program

Schoat of Computer 5 U App“cations AdmiSSiOﬂS
| aTecn inoT & pbersesuyinhing Bk = | Invited Open 2023

Screenshots showing the attendance details of the student and support requests
raised from the student portal.

£ AABHRAY CHANDRASHEKHAR v

HOME WY 360 Q

Bachelor of Arts in Journalism, English and Psychology-(2021-2024)

Semester: 4 Section: A
Course Code | Category Subject Batch/Group | Professor Total Classes Completed | Total Classes Attended | Attendance Percentage
B21AA0405 | Hardcore Course Psychology Practical - IV Asha Mathew 2 2 8%
B21440404 | Hardcore Course Psychology - IV {Chiid Development) Anand 8 4 kil T561%
B212A0403 | Hardcore Course American Literalure Ramessa PM 1 1 106%
B21JN04G2 | Hardcore Course Journafism Practicat - IV SamprathiAY 8 8 75%
B21INO4GY | Hardeore Course Fundamentals of Media Reszarch Sudeshna Das 45 3 13.33%
B21UNS412 | Professional Elective | Interdisciplinary Etective 8 - Cyber Media Practices | GroupA Tamasa Ghosh ki) 2 66.67%
B21AHA401 | Professional Elective | Language Ii: Adcitional English-IV GroupA Abhisarik Prajapati 37 0 81.08%

Total 190 144 15.7%%
D
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Tuesday May 3
Good Morning,
Aashray!

Post | Poll Question

[ Share an ypdate .. |

Sert by

[ Hdost Recent Activity +

Searchihis fzed, | Y- B

fe)—
updated iz record

)

Create Case
Category ’ Academic Related v | TSubCalegor ’ Bonafide Cerlificate
i . ) f
Subject I Bonafide Certicate } Descrpton | Creating 2 case to get the bonafdelcerficate
|
i
Caze Tyge New v

+» Examination:

To achieve Paperless communication between Exam and other departments
Examination section uses Exam cloud, Logisys and the student portal.

Using Logisys and Exam cloud software, generate various reports like

e To generate seat Numbers, Hall-Ticket, semester end examination results
e To generate class wise roll call list for all classes, student fees Records.

e Print the exam seat number wise List.

e Seating Arrangement for University Exams.
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Screenshots showing the Student examination portal access and viewing the
contact details and results.

Welcome
To Student Portal

Signin

1 Have Read the Instructions

Login

Student Portal User Manual

New User?

e | 030 - Reva University, Bengaluru

v
Dash Board
MITHUN B S

R21ELO2S
[BCS21] BTech (Computer 5.

Profile Student Profile

Attendance

Student Name . MITHUNBS
Exam Application + Register number . R2IELOZS
Mobile Number 1 7899499603
Exam Time Table Email Id 1 2110196@revaedun
Father / Guardian Name
Fayme Father / Guardian Mobile ;9886384128
College/ Department : School of Computer Science and Engineering. RU. Bengaluru [4003]

¥ Download Hall Ticket

Practical Time Table

Results

B.Tech (Computer Science and Engineering) - DEC 2022 / JAN 2023 Examination SubjeC  {Need Help

o
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Second Semester B.Tech (Electrical and Computer Engineering) JUNE / JULY 2022 Examination

MITHUNB S
R21ELO25 Reg. No. : R21ELO25 Student Name : MITHUNBS
[BCS21] B.Tech {Computer S...
i Attendance Father Name i Mather Name
B examapplicaion + RESULT SHEET
m Exam Time Table No. of
Course Max.Marks MarksSec. Credits GradePoints = CreditPoints = Grade
B raywiscree 1 Integral Transforms om0 66 4 T | 80 B+
2 |Engneering Physics T A 1 4 800 32.00 A
¥ pownload Hall Ticket y :
o 3 'Introduction to Data Science | 100 64 3 700 21.00 B+
. 4 |Flectrical Power Generation and Transmission | o 55 3 600 18.00 8
G Practical Time Table - . B s g H U B = "
5 Hectrical and Electronic Measurements | 100 62 S 7.80 ! 2100 B+
B Resuts § |IoT and Applications - " S I 90 | 1800 A
7 Entrepreneurship ] 50 32 t 9 700 | 7.08 B+
m e 8 | Electrical Safety, Earthing & Solar PV System 50 33 v 1 7.00 7.00 B+

° Apply RVRT )
o | Need Help
Q Your Applications Passing Criteria :

v

< Employee:

The screenshots showing the HCM software used in the University for tracking
the information with respect to Personal details, Leave Management,
Attendance, Talent review etc.,
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030 - Reva University, Bengaluru

Second Semester B.Tech (Electrical and Computer Engineering) JUNE 7 JULY 2022 Examination

MITHUNBS
R21ELOZS Reg, No. : RZ1ELO25 Student Name © MITHUNBS
[BCS21] B.Tech (Computer S..

I Attendance Father Name ! Mother Name

Exam Application RESULT SHEET

Exam Time Table
Max. Marks =~ MarksSec. Credits GradePoints = CreditPoints = Grade

Pay Misc Fee 1 ntegral Transforms o0 | e 4 0 | om0 Bt
2 |Engineering Physics T R 7 4 80 | R0 A
Download Hal ot . t t :

duaine 3 Introduction o Data Science | 100 | 64 3 7.00 ! 2106 B+
Foh 4 ‘ Electrical Power G ion and Transmission | 100 55 P 3 600 18.00 8

Practical Time Table P = . - . ‘ . i 1 . L st
5 FHectrical and Electronic Measurements i 100 62 3 7.00 21.00 B+
Results & 10T and Applications a0 42 I 2.00 | 18.00 A+
7 Entrepreneurship i 50 33 1 7.00 7.00 B+
m s 8 Eectrical Safety, Earthing & Solar PV System 50 | 33 > T 7.00 | 7.00 K B+

0 Apply RVRT ¥
: | Need Help
Q Your Applications Passing Criteria:

% Employee:

The screenshots showing the HCM software used in the University for tracking
the information with respect to Personal details, Leave Management,
Attendance, Talent review etc.,

o
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C & reva-university-hemlightning force.co

{7 Vaccine Details

My Attendance - This Month Average Daily Working Hours Monthly Working Hours
Aftendance St. Nodata, Nodata.
Holiday @ Try refreshing the dashhoard. Try refreshing the dashboard.
Present @
WeekOff @
Week OFP.. @

View Repod (My Altendance - This Month)
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Home  Chatter My

Pending 4

From Date 4 ToDate Session No.ofDays  Cancelleave  Check Status
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PARDOT SCREENSHOTS
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Account Engagement Account Engagement Campaigns

Account Engagement Campaigns

Fliter:

Actlve Campalgns ~ Tags~
O NAME

O Education Times - May22 &
O Prajavani - May21 &

0 Vljaya Karnataka - May21 &
(J Education Times - May15 §»
[ Andhrajyothy - Mayl1s @

[ Viaya Kamnataka - Mayls @
[J Kannada Prabha- May1S @
[ Deccan Herald - Mayls @@
[ Prajavani_Mayls &

O CNN News1s @

O Republic Bharat - May12 &
[ Times of Indla - May12 @
O Education Times - May3 @@
O Sakshl - May7 @

Prospects

Contznt

& reva-university.lightning.force.com/lightning/page/pardot/campaign

Q Search

Account Engagement

stions

CREATED BY

Vinod Kumar

Vinod Kumar

Vinod Kumar

Vinod Kumar

Vinod Kumar

Vinod Kumar

Vinod Kumar

Vinod Kumar

Vinod Kumar

Vinod Kumar

Vinod Kumar

Kumar

Kumar

Vinod Kumar

Aceount Engageme:

nt Reports

May 20, 2023 4:52 PM

May 20, 2023 4:51 PM

May 20,
May 13,
May 13,
May 13,
May 13,
May 13,
May 13,
May 12,
May 12,

May 12,

May 6, 2023 3:21 PM

May 6, 2023 3:18 PM

), 2023 4:50 PM

, 2023 2:30 PM
2023 2:28 PM

, 2023 2:23 PM

. 2023 221 PM
2023 2:19 PM
2023 2:17 PM

, 2023 10:28 PM
2023 10:27 PM

2023 10:23 PM

Dashboard

Aceount Engagement Se

UPDATED BY

Vinod Kumar

Vinod Kumar

Vinod Kumar

Vinod Kumar

Vinod Kumar

Vinod Kumar

Vinod Kumar

Vinod Kumar

Vinod Kumar

Vinod Kumar

Vinod Kumar

Vinod Kumar

Vinod Kumar

Vinod Kumar

N@a? a

s leads ~  Dashbosrds

More w &

Tools~
UPDATED ACTIONS
May 20, 2023 5:14 PM &
May 22, 2023 4:02 PM &
May 22, 2023 4:02 PM &
May 22, 2023 4:20 PM . ]
May 22, 2023 4-07 PM o
May 22, 2023 4:07 PM &
May 22, 2023 4:09 PM &
May 22, 2023 4:06 PM &
May 22, 2023 4-08 PM e
May 13, 2023 9:37 AM &
May 13, 2023 9:38 AM o
May 22, 2023 4:09 PM &
May 22, 2023 4:21 PM &
May 22, 2023 4:10 PM &

< C

&% REVA
%" UNIVERSITY

: Account Engagement

Account Engagement Campaigns

Engagement Studio
Automation Rules

Page Actions

Segmentation Lists

Prospects

Content

@ reva-university.lightning.force.com/lightning/page/pardot/engagementStudio?pardot__path=%2Fautomation%2Frules

Account

91

t Emai

Account Engag:

Reports

Dashboard

Account Engagement Settings

All Automation Rules v Togs+ 4 Add Automation Rules Tools~
] MATCHED REPEAT EATED © UPDATED UPDATED BY ACTIONS
) o Enabled May 20, 2023 5:14 PM May 20, 2023 5:14 PM Vinod Kumar &
— Prajavani - May21
[ :: e e o Enabled  May 20,2023 5:12 PM May 20, 2023 5:12 PM Vinod Kumar &
wtomations
— Viaya aka - May21 -
) o w 0 Ensbled  May 20,2023 5:09 PM May 20, 2023 5:09 PM Vinod Kumar .3
Survey Emalls to Students [P:
e (Eeuaad] 1 Enabled  May 17, 2023 10:10 AM May 18, 2023 10:35 PM Sureshna Naguls &
W /Automations
Kannada Prabha - May15 [Paused] i
] 0 Enabled  May 14,2023 10:59 AM May 14, 2023 10:59 AM Vinod Kumar o
O o Ensbled  May 14,2023 10:56 AM May 16, 2023 10:56 AM Vinod Kumar o
@] ° Ensbled  May 14,2023 10:51 AM May 14, 2023 10:56 AM Vinod Kumar o
O o Enabled  May 14,2023 10:47 AM May 14, 2023 10:47 AM Vinad Kumar o
O 0 Enabled May 14, 2023 10:39 AM May 14, 2023 10:39 AM Vinod Kumar ¢
(il 0 Enahled  Mavis 200310384M Mav1s 20031038 A Vinod Kumar oy

leads v  Dashboards v
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PARDOT SCREENSHOTS
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Reports
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e

Marketing Assets Al Campalgns v
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:
]

v aimme Tags-

a e 0@
)
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I
- v
- I 1 ped
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%2Fcalendar%3FrAndOmiZer%3D0.3665415112775363

oz7 13 9
EE o 0
a o 0

<« c & reva-university.lightning force.com/lightning/page/pardot/home?pardet__path

%, REVA -
=" UNIVERSITY B
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